BAN CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SUDUNG CONG NGHE FTTH/xPON

(DICH VU TRUY NHAP INTERNET CAP QUANG)
Oc<“ IV nam 2021

(Kém theo Bdo cdo dinh ky chét lwong dich vu vién théng ngay 24 thdng 12 nam 2021 ciia Cong ty CP TMDYV Vién Théng RVC)

So Tén chi tiéu Do kha | Thoi gian Khiéu | Hoi Am
TT dung khic phuc Thoi gian thiét Iap dich vy | nai ciia | khiéu Dich vu hd tro khich hang
cia mét két ndi khach | naicuaa
dich vu hang khach
Noi | Thi | Césin Chua ¢6 dwomg | véchat | hang | Thoigian | Ty 1€ (%) cude goi
thanh, | trin, | dwdmg diy thué bao lwong cung cAp | téidich vu hd trg
thixa | x4 day dich vu dich vu tro' | khach hang chiém
Tén dia thué giap khach | mach thanh cdng
Ban tinh, bao Nbi Thi hang bing | va nhén dwoc tin
thanh phd thanh, | trdn, xa nhin cong hiéu tra loi cia
true thude thi xa qua dién dién thoai vién
trung wong thoai trong vong 60 giay
1 | TP. HCM 99.5% | 95% | 95% | 90% 90% 90% Khéng cb 24h/ngay 95%
Trén toan mang 99.5% | 95% | 95% | 90% 90% 90% Khong ¢6 24h/ngay 95%
TT Tén chi tiéu Mirc chiém dung bing théng trung binh
Huéng két noi Huéng di Huéng vé
1 Trong nuéce 60% 60%
2 | Quécte 70% 70%
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