BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
QUY: III nim 2023
(Kém theo Bdo cdo dinh ky chét lugng dich vu vién thong ngay 05 thang 10 ndm 2023 cua Cong ty CP TMDV Vién Théng RVC)

S§ |\ Ténchitieu | Pokha | Thoigian khic | Thoigian thiét | Khiéu | Hoi
TT dung phuc mit két noi lap dich vu nai ciia am Dich vu ho trg khach hang
cia khach_ khiéu
dich vu Noi Lang, Noi Lang, | hang vé | naicia | Thoi gian cung Ty 1€ (%) cudc goi téi dich
thanh, | xa,thi | thanh, | x4, thi chat khiach | cip dich vu trg' | va hd tro khach hang chiém

Tén dia thi xa tran thi xa tran lwong hang giip khéch mach thanh c¢ong va nhin
Ban tinh, dich vu hang bing nhin duge tin hiéu tra 101 caa
thanh pho cong qua dién dién thoai vién trong vong
truc thudc thoai 60 gidy
trung wong
An Giang 100% 100% 100% (a3) (a4) Khong cé 24h/ngay 95%
Ba Ria-Viing Tau 100% 100% (a2) (a3) (a4) Khéng c6 24h/ngay 95%
Bac Liéu 100% 100% 100% (a3) (ad) Khoéng cd 24h/ngay 95%
Bic Giang 99.4% (al) 100% 100% (ad) Khoéng cé 24h/ngay 95%
Béc Ninh 100% 100% 100% 100% (a4) Khéng c6 24h/ngay 95%
Bén Tre 100% 100% 100% (a3) (a4) Khong c6 24h/ngay 95%
Binh Duong 100% 100% 100% (@3) (a4) Khéng c¢6 24h/ngay 95%
Binh Binh 100% 100% 100% (a3) (ad) Khéng co 24h/ngay 95%
Binh Phudc 100% 100% 100% 100% (a4) Khéng cé 24h/ngay 95%

10 | Binh Thuéan 99.7% 100% 100% 100% (a4) Khéng co6 24h/ngay 95%

11 | Ca Mau 100% 100% (a2) (a3) 100% Khéng co6 24h/ngay 95%

12 | Cao Bing 99.5% 100% (a2) - (a3) (a4) Khéng c6 24h/ngay 95%

13 | Can Tho 100% | 100% | 100% | (a3) (ad) Khong ¢6 24h/ngay 95%




14 | Pa Ning 100% (al) 100% | 100% | (a4) Khéng c6 24h/ngay 95%
15 | Dk Lik 100% | 100% 100% | 100% | (a4) Khéng c6 24h/ngay 95%
16 | Pik Néng 100% 95% 100% 100% (ad) Khéng c6 24h/ngay 95%
17 | Pién Bién 100% 100% 100% 100% (ad) Khéng c6 24h/ngay 95%
18 | Pdng Nai 100% 100% 100% 100% (a4) Khéng c6 24h/ngay 95%
19 | Péng Thap 100% (al) (a2) (a3) (ad) Khéng c6 24h/ngay 95%
20 | Gia Lai 100% 100% 100% (@3) (ad) Khéng c6 24h/ngay 95%
21 | Ha Nam 99.4% 100% 100% (a3) (ad) Khong co 24h/ngay 95%
22 | Ha Noi 100% 100% 100% (a3) 100% Khéng c6 24h/ngay 95%
23 | Ha Tinh 100% 100% 100% (a3) 100% Khéng cé 24h/ngay 95%
24 | Hai Duong 100% 100% 100% 100% (a4) Khoéng c6 24h/ngay 95%
25 | Hai Phong 100% 100% 100% 100% (ad) Khéng c6 24h/ngay 95%
26 | Hoa Binh 100% 91% 100% (a3) (ad) Khéng co 24h/ngay 95%
27 | H6 Chi Minh 100% 100% 100% (a3) (ad) Khéng c6 24h/ngay 95%
28 | Hau Giang 100% 100% 100% (@3) (a4) Khéng ¢6 24h/ngay 95%
29 | Hung Yén 100% 100% 100% (a3) (ad) Khéng c6 24h/ngay 95%
30 | Khanh Hoa 99.7% 100% 100% (a3) (ad) Khéng c6 24h/ngay 95%
31 | Kién Giang 99.5% 100% 100% 100% (ad) Khéng cé 24h/ngay 95%
32 | Kon Tum 100% 100% 100% 100% (a4) Khéng c6 24h/ngay 95%
33 | Lai Chau 100% 94.5% (a2) (a3) (ad) Khong cé 24h/ngay 95%
34 | Lao Cai 100% (al) 100% (a3) 100% Khéng cé 24h/ngay 95%
35 | Lang Son 100% 100% 100% (a3) 100% Khéng c6 24h/ngay 95%
36 | Lam Pdng 100% 100% (a2) 100% | 100% Khéng ¢ 24h/ngay 95%
37 | Long An 100% 100% 100% 100% (a4) Khéng c6 24h/ngay 95%
38 | Nam Binh 100% 100% 100% 100% (ad) Khéng c6 24h/ngay 95%
39 | Nghé An 100% 100% 100% 100% (a4) Khéng ¢ 24h/ngay 95%




40 | Ninh Binh 100% 100% 100% 100% (ad) Khéng cé 24h/ngay 95%
41 | Ninh Thuin 100% 96% 100% 100% (ad) Khéng c6 24h/ngay 95%
42 | Pha Tho 99.7% 100% 100% (a3) (ad) Khéng c6 24h/ngay 95%
43 | Phii Yén 100% 100% 100% (a3) (ad) Khéng c6 -24h/ngay 95%
44 | Quang Binh 100% 100% 100% (a3) (a4) Khéng co 24h/ngay 95%
45 | Quang Nam 100% 100% 100% (a3) 100% Khéng cé 24h/ngay 95%
46 | Quang Ngii 100% 100% 100% (a3) (a4) Khéng c¢é 24h/ngay 95%
47 | Quang Ninh 99.4% 100% (a2) (a3) (ad) Khéng cé 24h/ngay 95%
48 | Quang Tri 100% 100% 100% 100% (a4) Khéng co6 24h/ngay 95%
49 | Soc Trang 100% 100% 100% 100% (ad) Khéng c6 24h/ngay 95%
50 | SonLa 100% 100% 100% (a3) (ad) Khéng c6 24h/ngay 95%
51 | Tay Ninh 100% (al) 100% (a3) 100% Khong cé 24h/ngay 95%
52 | Thai Binh 100% 93% 100% (a3) 100% Khéng c6 24h/ngay 95%
53 | Thai Nguyén 100% 100% 100% (a3) (ad) Khéng ¢ 24h/ngay 95%
54 | Thanh Hoa 100% 100% 100% (a3) (ad) Khéng cé 24h/ngay 95%
55 | Thira Thién — Hué | 100% 100% 100% (a3) (ad) Khéng cé 24h/ngay 95%
56 | Tién Giang 99.7% 100% 100% 100% (ad) Khéng c6 24h/ngay 95%
57 | Tra Vinh 100% 100% (a2) (a3) (ad) Khéng c6 24h/ngay 95%
58 | Tuyén Quang 100% | 94.5% 100% 100% 100% Khéng c6 24h/ngay 95%
59 | Vinh Long 100% (al) 100% (a3) (a4) Khéng cé 24h/ngay 95%
60 | Vinh Phuc 100% 100% 100% (a3) (a4) Khong c6 24h/ngay 95%
61 | Yén Bai 100% 100% 100% (a3) 100% Khéng c6 24h/ngay 95%

Trén toan mang | 99.94% | 99.35% | 100% 100% | 100% Khong c6 24h/ngay 95%
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Ghi chu:
- Dinh nghia va phwong phap xdc dinh cdc chz tiéu chat lirong dich vu dé ldp bdo cdo tudn thii quy chudn ky thudt quéc gia QCVN
35:2011/BTTTT — Quy chudn ky thugt quoc gia ve chdt lirong dich vu dién thoai trén mang vién théng cé dinh mdt dat.
- (al): Trong quy trén dia ban tinh khong ¢ su €6 doi voi khu viee ndi thamh, thi xa.
- (a2): Trong quy trén dia ban tinh khong c6 su co d(fi véi khu vuc lang, xd, thi tran.
- (a3): Trong quy trén dia ban tinh khéng cd yéu (,au thiét ldp dich vu doi vii khu vire ngi thanh, thi xa.
- (a4): Trong quy trén dia ban tinh khong co yéu cdu thiét lp dich vu doi v6i khu vuc lang, x4, thi trén.

TT Tén chi tiéu Mitc chiém dung bing théng trung binh
Huéng két ndi Huéng di Huéng vé
1 Trong nudc 60% 60%
2 Québc té 70% 70%

Ngudi dai dién theo phap luit clia Doanh nghiép
GIAM POC




